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HOW TO TALK TO THE JURY ABOUT EMPLOYMENT CLAIMS OF IMMIGRANT WORKERS 

1. Getting to know the plaintiff.  
 
a. Building trust. 

 
b. Looking for universals in the background. 

i. What are the most important values you were raised with? 
ii. What were your hopes and dreams in coming to the US? 

 
c. Understanding the plaintiff’s goals in pursuing the lawsuit. 

i. Money as the remedy. 
ii. The jury as the audience. 

iii. Building confidence (in the story, in the lawyer, in the jury). 
 

2. What is the story and whose story is it? 
 
a. Elements of the story: 

i. Good guys and bad guys; 
ii. Progression of events, a crisis and the resolution of the crisis (or “how to bring the 

jury into the story”); 
iii. Motives; 
iv. Turning points. 

 
b.  This story is about the employer. 

i. Employer’s bad acts and bad choices. 
ii. What rules did the employer break? 

iii. Why should this employer not have to follow the same rules as every other 
employer (or “the case is really this defendant vs. all other employers”). 
 

c. If this employer can do this to an immigrant worker, he can do it to me or someone I love. 
 

3. Who tells the story? 
 
a. Opening statement. 

 
b. The bad guy first (or how to win your case in cross-examination). 

 
c. Third party witnesses. 
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d. The plaintiff: 
i. Useful to the jury (or “just the facts, Ma’am”); 

ii. Speak from the heart. 
 

4. Plaintiff’s communication skills. 
 
a. Starts with state of mind: 

i. Understanding the process; 
ii. Understanding the plaintiff’s role in the process; 

iii. It’s all about the jury; 
iv. Confidence in the attorney (or “the attorney is your guide”). 

 
b. Use of an interpreter: 

i. Start out in English; explain comfort and better communication in first language – 
for the benefit of the jury. 

ii. Select the right interpreter; practice. 
iii. Eye contact: 

1. Speaking from the heart, 
2. For the benefit of the jury. 


